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VICE PRESIDENT NEW VENTURES  
NICK VINE 
54 YRS OLD

$400,000 INCOME


Houston, TX LOCATION


Shell COMPANY


Oil and Gas SECTOR

Nick joined Shell in 1984 after completing his 
degree in Geology from the University of Texas. 
During his time at Shell he has worked globally and 
progressed from a Lead Geologist to a Senior 
Exploration Manager. In 2008 he was appointed  
VP for Oil & Gas New Ventures.  
  
The company has proven reserves and 
production worldwide. Cash flow is looking solid 
over the next 5 years and the Board is looking 
for new investment opportunities and 
understanding the risk associated with a greater 
focus on liquids production. Looking out into the 
horizon, Nick is most concerned about declining 
or stagnating production and reserves 
replacement.  

Workflow and behaviors: 
• Arrives at work early and read emails  
• Follows headlines and will delve deeper into 

news items related to his company or region  
• Needs to be in the know to discuss issues with 

his team and executives, he is the hub of 
communication within his team 

• Relies on global exploration experience to guide 
the team, he is both strategic and technical 

• Under direction of the board his group is typically 
tasked team with looking at 3 to 4 opportunities 
per quarter with the objective of high grading 
those projects that have a good strategic fit with 
the  companies core competencies 

I NEED TO 
1. Discover investment opportunities  and 

industry trends  
2. Evaluate opportunities with my planning team 

and identify key challenges and upside that fit 
the company's strategic goals. 

3. Focus my team on the best opportunities and 
understand them in greater depth to 
determine where to focus our analytical efforts.  

4. Review and approve investment proposals 
and presentations created by my team.   

5. Forecast asset values for presentation to 
senior leadership and the Board.

IHS CONNECT 
As a regular but short term  user 
Connect allows me to: 

1. Enter Connect from an email alert to 
discover latest world news, analysis 
and data.  Or launch Connect and 
browse the latest headlines 

2. Be the first to know about new 
business developments and how 
they fit with Shell’s portfolio strategy.  

3. Quick fact check/validation, resource 
4. Gage opinions on market change, 

policy frameworks, risk and 
economic growth. 

5. Share and save articles and data via 
email 

6. Read special reports and features 
related to the Oil & Gas sector, from 
a thought leadership perspective. 

DEVICES 
Dell PC, iPad 2, BlackBerry

High

“My focus is on making the right 
investments, discovering  
new opportunities & driving our success 
well into the future”  

Low



IHS CONNECT - USER PERSONAS 

          

ASSOCIATE INVESTMENT BANKING  
ELLEN FOSS 
36 YRS OLD

$200,000 INCOME


London, UK LOCATION


Bank of America COMPANY


Energy & Natural Resources SECTOR

Ellen joined Bank of America after earning her MBA in 
finance. She has experience in upstream mergers and 
acquisitions and due diligence on project-related 
work. Ellen works as part of a global IB team, 
supporting clients mainly in the EMEA region.  
  
Bank of America is always looking to understand 
opportunity for clients who may be looking to invest or 
divest in new areas (either by sector entry or region). 

Workflow and behaviors: 
• Constantly looking for data and analysis amongst a 

high-stress environment. 
• Always saves/exports data and builds it into her 

own models and analysis.  
• Prefers tools that can update/push new content to 

her when she needs it. 
• Works 80 hour weeks including weekends on call. 
• Tries to smartly mine massive resources in a timely 

manner to find what she needs. 
• Usually more technically savvy, will notice a flaw in a 

program/software/website; Expect research 
products she uses to work and be reliable/
consistent/correct; if something is wrong, it is 
unforgivable, needs to be trusted. 

• Has access to other data sources including: S&P 
Capital IQ, FactSet, Bloomberg, Datastream for 
non-energy data. News pushed from Factiva, 
Nexis, etc. 

•

I NEED TO 
1. Evaluate client business opportunities around the 

world 
2. Identify emerging trends and themes driving the 

energy industry and markets 
3. Quickly locate and analyze a wide variety of research 

and data to support client objectives   
4. Integrate charts and graphs of industry data into 

presentations for colleagues and clients 
5. Create and update Excel-based models with the 

latest statistics and forecasts

IHS CONNECT 
As a Power User, Connect allows me to: 
1. Log in to my custom dashboard each 

morning to keep track of industry 
developments and changes 

2. Utilize a wide variety of data sets to build 
sophisticated new models - or update 
existing models with fresh information 

3. Easily export data and graphs into my 
models and presentations 

4. Analyze raw data to draw my own 
conclusions about specific issues 

5. Consider the perspectives and insights 
of thematic research to help complete 
my view of what is going on in the 
industry 

 
I am less interested in what IHS thinks I want, 
and more interested in having the full gamut to 
browse and build something just for me. 

DEVICES 
Laptop PC, iPad 2, BlackBerry, 
iPhone (personal use)

High

“The future of energy is in my 
hands. Traders and industry 
leaders depend on me to help them 
make better trading & investment 
decisions”  

Low



IHS CONNECT - USER PERSONAS 

          

MARKET ANALYST/STRATEGY  
MARKET INTELLIGENCE  
BOBBY BOYD 
Late 20s - early 30s YRS OLD

$90,000 INCOME


Midland, MI LOCATION 

Dow Chemical COMPANY


Chemicals SECTOR

Bobby joined Dow shortly after graduating with 
an MBA from the University of Michigan.  He’s 
been with the company for three years and has 
aspirations to climb the ranks within the 
strategy planning team.  Bobby is highly career 
driven He enjoys his go-to role now and is  
looking forward to increasing his decision 
making power within the organization.  

Workflow and behaviors: 
• Research news alerts, monitor competitor 

activity and provide peer intelligence to the 
team 

• Relies heavily on macro & micro economic 
inputs 

• Prepare industry overviews for the team 
• Capable of discussing issues at a high level. 
• Use iPad during meetings to research 

quickly. 
• On call 24-7 working for a demanding team. 
• Works on projects ranging from a couple of 

weeks to six months.  
• By the time a project is complete he often 

has to go back and refresh the original 
analysis  

• He gets other research pushed to him daily 
from the library and from other content 
provides such as Thomson Reuters. 

I NEED TO 
1. Compile standard reports required by 

the business team after reviewing 
market and competitor intelligence. 

2. Create detailed reports about specific 
industry trends and forecasts, 
identified as top priorities. 

3. Educate leadership by building 
presentations  for his boss to present 
to colleagues and stakeholders. 

4. Maintain and monitor strategy by 
facilitating and sharing data with teams 
internally. 

5. Deliver Excel-based data.<---optional.

IHS CONNECT 
As a Daily User, Connect allows me to: 

1. Easily navigate and organize geopolitical 
reports and forecasted data by sector and 
industry. Access data on the go with the 
Connect iPad app when I am in meetings to 
help the team stay up to date and answer 
ad hoc questions 

2. Create a personalized dashboard to monitor 
my focus areas, particularly for larger 
projects 

3. Conduct broad searches for data across the 
platform and easily sort for relevant articles 
and information. My most frequently visited 
area of Connect is the Data Browser, where 
I can query, export and interact with 
databanks that are important to me 

4. I don’t see many people in this role focusing 
on the scenario tool…rather, it’s more 
economic focused. I save most of what I do 
just in case I need to replicate it in the 
future. I also share most of what I find with 
my boss and peers. 

5. Set up alerts and notifications so that 
information is pushed to me at a frequency I 
find convenient. 

6. Seek out competitor data via company look 
up or browse content based on 
geographical regions of interest. 

“My focus is to quickly provide my 
boss with a thorough and accurate 
analysis of business opportunities 
and risks on a broad range of 
topics relevant to our business.”   

High

DEVICES 
Dell PC, iPad 2, BlackBerry

Low
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STRATEGIC PLANNER SUPPLY CHAIN MANAGEMENT  
STEVE TREE 
52 YRS OLD

$280,000 HOUSEHOLD INCOME


Long Island, NY LOCATION


Parker Hannifin COMPANY


Aerospace & Defense SECTOR

Steve has over 25 years of experience 
working with Parker Hannafin, delivering 
innovative product development, operations 
and business development.  
Director of Electronics & Software 
  
Steve is known for: 
• Making Strategic recommendations 
• Forecasting the company’s sales into its 

various end markets and assessing new 
ventures/divestitures 

• Being the “go to” person on the leadership 
team 

• Knows company background 
• Works with Sr. Execs.  
• Works with HR to define resourcing 

requirements content portfolio. 

Workflow and behaviors: 
• Will spend 10 minutes to find the facts. 
• Brief task team to undertake research for 

him. 
• Checks email regularly. 
• Monitors competitor news/change. 

I NEED TO 
1. Accurately forecast revenue and  

expenses in order to guide business 
decisions. 

2. Update our 5 year plan annually, and 
review our current year plan quarterly. 

3. Generate reports and create presentations 
for senior leadership and the Board 

4. Know the competition; the market leaders, 
who will be winners in 3-5 years, what are 
customers asking? 

5. Know the market and emerging markets.  
6. Respond to ad-hoc inquiries and projects, 

and unplanned events (Mideast, Iran, 
Tsunami, etc.).

“I focus on the 'big picture' vision 
helping the company optimize 
time, money and human capital to 
achieve it"  

DEVICES 
Dell PC, iPad 2, Galaxy SIII

HighLow

IHS CONNECT 
As a regular user, Connect allows me to:  

1. Be informed, via email alerts and my iPad, on 
global matters that could impact my business. 

2. Access long range sector forecasts, by 
country,f or my key end markets, including 
(Comparative Industry or Data Browser): 
- Sales 
- Profits 
- Capital Expenditures 

3. Access forecasts of key macroeconomic 
concepts for the countries where we either sell 
to or manufacture in (Geography or Data 
Browser). 

4. Save queries used to create quarterly board 
presentations, along with formatted charts, and 
automatically update them whenever the new 
forecasts are released. 

5. Review Country Profiles from time to time to 
see what is happening in countries we have 
large manufacturing plants in, or areas were 
looking to enter.  Information I might review 
includes  
- Security 
- Terrorism and warfare  
- Government stability and initiatives 
- Legal and Tax regulations 
- Infrastructure and labor 

6. Read special reports from a thought leadership 
perspective. 


